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This paper presents an action research I conducted with my management students.  A virtual learning environment was created in order to promote language learning with the help of web tools such as podcasts and blogs. The aim of conducting this study was to

[1] teach business communication through listening activities.

[2] create a podcast and  upload the dialogues written by the students.

[3]  create a ‘class blog’  for students to  post their summary of news stories on current affairs.

The ‘podcast’ was used at different stages of the training program.  At the first stage, I divided the students into groups and gave a few podcast sites such as,

www.eltpodcast.com
http://breakingnewsenglish.com
http://englishcaster.com
www.lkey.podomatic.com
www.esl.about.com/od/englishlistening
They were asked to log on to every site and do related activities to ensure purposeful listening. To explain further, while the site, www.eltpodcast.com offers theme-based dialogues for ESL/EFL students, the site, http://breakingnewsenglish.com presents current events and business English followed by activities, pair work and discussion. The students had also to give a summary of what they had listened to. Of the two sites, http://englishcaster.com & www.esl.about.com/od/englishlistening , the former provides a lot of learning experiences pertaining to idiomatic expressions and conversational forms and the latter provides various podcasts relating to both learning and teaching of English.  One of the podcasts ESLpod provides tags in business English.  The students were asked to note down those expressions for their future use. The next site, www.lkey.podomatic.com deals with Business English more relating to transactions that need interpersonal skills, negotiation skills and so on. The students had to listen to them for learning communication skills.

It must be pointed out that these podcasts are relevant to the learning of prescribed topics in the curriculum like adaptability, corporate etiquettes, negotiation and persuation skills to list out a few. At  the second stage the students were asked to make use of the expressions they had learnt by listening to the podcasts. I could find the students using various expressions confidently in their dialogues.

The final stage of study was very challenging as a new podcast was created for uploading dialogues.  You may be aware that there are a few sites such as www.podomatic.com and www.odeo.com that provide facility for creating new podcasts. I created one in the podomatic site.. The dialogues were slightly modified and uploaded to podcast created. This was considered as a worthy experience as students could find their dialogues as podcasts.

In the case of blogs,  I created a class blog  with a pass word and user name by logging on to www.blogger.com  and encouraged students to work in groups to gather news items from well-known periodicals.  They were interested in playing quiz with other group members before summing up  the news for posting them in the blog. They liked doing this task as it also helped them to take the objective type test in ‘Current News Awareness’ that is conducted every semester, apart from publishing in the web site.  


To conclude I could carry out this piece of action research in training my students in communication skills despite a few constraints, thanks to the flexibility of our curriculum and my students’ cooperation.  

